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Privacy Policy

General Statement of Policy

Volunteer Centre Kensington & Chelsea’s mission is to build the capacity
of local people and organisations by empowering our community to
realise their potential through volunteering. We fulfil our mission through
our Core Services, Community Champions project and our Specialist
Services, focusing on wellbeing, employability and supporting Prisons and
ex-Offenders.

In order to fulfil this mission, VCKC collects and processes personal
information about you. VCKC is registered as a Data Controller under the
Data Protection Act 2018 and the Data (Use and Access) Act 2025.

This privacy notice explains what information we collect, use and why;
and who we may share it with.

How we collect your information

We may collect information about you in various formats, for example, by
letter, email, face-to-face, telephone, or online forms. This privacy notice
applies to all the methods we use.

What information we collect and use
The categories of personal information that we collect and use may
include the following:

e contact details (e.g. name, address, telephone number or personal
email address)
family details, including emergency contact information
identification documents
details of personal appearance and behaviour
case file information
information on health, lifestyle and social circumstances
employment and education details
copies of passports or other photo ID
housing needs
website and app user information & IP addresses
photographs or video recordings
records of meetings and decisions
information relating to compliments or complaints
marketing preferences
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records of consent, where appropriate

details of any criminal convictions (eg Disclosure Barring Service)
correspondence

financial records

We may also collect and share additional information known as ‘special
categories of personal data’ where appropriate, including:
e health assessment
professional’s referrals
mental capacity assessments
racial or ethnic origin
religion
sexual orientation
biometrics (where used for ID purposes)
religious or philosophical beliefs

Data Protection Rights
Under UK data protection law, we must have a “lawful basis” for collecting
and using your personal information. You can find out more about lawful
bases on the ICO’s website.

Which lawful basis we rely on may affect your data protection rights,
which are set out below. You can find out more about your data
protection rights and the exemptions which may apply on the ICO'’s
website.

Your right of access - You have the right to ask us for copies of personal
information we have about you in our records. You can also request
information about where we get personal information from and who we
share personal information with. There are some exemptions, which
means you may not receive all the information you ask for.

Your right to rectification - You have the right to ask us to correct or delete
personal information you think is inaccurate or incomplete.

Your right to erasure - You have the right to ask us to delete your personal
information.

Your right to restriction of processing - You have the right to ask us to limit
how we can use your personal information.
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Your right to object to processing - You have the right to object to the
processing of your personal data.

Your right to data portability - You have the right to ask that we transfer
the personal information you gave us to another organisation, or to you.

Your right to withdraw consent - When we use consent as our lawful basis
for holding or using your personal information, you have the right to
withdraw your consent at any time. You can read more about this right
here.

If you make a request, we must respond to you without undue delay (and
in any event within one month).

To make a data protection rights request, please contact us using the
contact details at the end of this privacy notice.

Why we collect and use your data
Our lawful bases for collecting or using personal information are:

Consent - we have permission from you to hold and/or use your personal
information, after we gave you all the relevant information about the data
and the purpose we intend to put it to. All of your data protection rights
may apply, except the right to object. You have the right to withdraw your
consent at any time.

AND / OR

Legitimate interests - we're collecting or using your information because it
benefits you, our organisation or someone else, without causing an undue
risk of harm to anyone. All of your data protection rights apply, except the
right to portability. Our legitimate interests are to:
e match individuals with appropriate volunteering opportunities
e share relevant information with volunteering involving
organisations to enable the recruitment of appropriate volunteers
e plan and provide quality support and services relating to wellbeing,
employment support, and other specialist services
e market and provide individuals with access to a wide range of
opportunities and activities
e deal with enquiries and complaints
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let individuals and organisations know about our services, events,
volunteering opportunities, and opportunities with other
organisations

promote and market VCKC's services, including volunteering,
community engagement, fundraising, and wellbeing

monitor and measure impact, equal opportunities, and report to
our funders and stakeholders

Where we get personal information from:

Directly from you

Health care providers

Suppliers and service providers

Legal and judicial sector organisations

Schools, colleges, universities or other education organisations
Councils and other public sector organisations

Publicly available sources

Previous employers

How long do we keep your information?
We will only keep your information for as long as is required by law or to
provide you with the necessary services, in line with our retention policy.

Who we share information with:
Data processors

Plinth
Charitylog
Wish
Mailchimp
TextMarketer

Others we share personal information with

Internal Teams within VCKC

Relevant volunteer involving organisations

Health care providers & NHS England

Suppliers and service providers

Relevant regulatory authorities

Council and Government departments where relevant

Probation Services

Organisations we need to share information with for safeguarding
reasons
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Professional or legal advisors
External auditors or inspectors

e Organisations we're legally obliged to share personal information
with

e Emergency services

e Were appropriate - publicly on our website, social media or other
marketing and
information media

We will only share information where it is appropriate and legal to do so:

to provide you with a service you have requested

where it is necessary to allow a third party working for or on behalf

of VCKC

to comply with a legal obligation

if there is a risk of serious harm or threat to life

for the prevention and detection of fraud or crime

to comply with requirements to submit data for monitoring and

evaluation purposes by our funders

e where permitted under the Data Protection Act 2018 and Data (Use
and Access) Act

Where this is necessary, we are required to comply with all aspects of the
data protection laws. Where practicable and reasonable, we will always
seek to inform you of any significant proposed changes to how we
process or intend to process your personal data.

Changes in your circumstances

Please notify us immediately if there are any changes in your
circumstances and personal details so we can maintain an accurate and
up-to-date record of your information.

How to complain
If you have any concerns about our use of your personal data, you can
make a complaint to us using the contact details below:

Post: Volunteer Centre Kensington & Chelsea, 1 Thorpe Close, LONDON,
W10 5XL

Telephone: 020 8960 3722

Email: operations@vckc.org.uk
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If you remain unhappy with how we've used your data after raising a
complaint with us, you can also complain to the Information
Commissioner’s Office (ICO). The ICO is the UK's independent body set up
to uphold information rights.

The ICO's address:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Helpline number: 0303 123 1113

Website: https://www.ico.org.uk/make-a-complaint
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