
Equalities Policy

Volunteer Centre Kensington & Chelsea (VCKC) believes in the right to equality of opportunity for all
and recognises and celebrates society’s diversity. It is committed to operating in accordance with the
principles of equal opportunity in all aspects of its work. It is committed to ensuring that no person
receives less favourable treatment or reduced access to services on the grounds of sex, gender, age,
disability, race, nationality, ethnicity, marital status, sexual orientation, caring responsibilities, trade
union activity, class, political or religious belief.

VCKC recognises that groups and individuals in society can be discriminated against on the grounds
set out above. It recognises that discrimination can occur not only through the actions of individuals
but is often embedded in patterns of employment, education, housing, health and social services
provision and social interaction. VCKC opposes and avoids all forms of unlawful discrimination. This
includes:

● pay and benefits
● terms and conditions of employment
● dealing with grievances and discipline
● dismissal
● redundancy
● leave for carers
● requests for flexible working
● selection for employment, promotion, training or other developmental opportunities

VCKC will ensure that it applies the provisions of the following:

● Equalities Act 2010
● Age Discrimination Act 2006
● Employment Rights Act 1996
● Rehabilitation of Offenders Act 1974
● Health and Safety at Work. Act 1974

VCKC will seek to apply the spirit of these Acts to individuals and groups not covered by the
legislation. The principles of equal opportunity and diversity are key to the work of VCKC. These
beliefs shall underpin all areas of our work.

Governance: The Board of Trustees

VCKC’s Board of Trustees gives time, energy and expertise to understanding the views, needs and the
interests of the whole community. VCKC will seek to ensure that the diversity of the community it
serves is reflected in the membership of its Board. It will assess the diversity of trustees’ backgrounds
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and perspectives in its regular board skills audits to identify imbalances and gaps. The Board reviews
VCKC’s employment practices and procedures as necessary to ensure fairness, and also updates its
policies and practices to take account of changes in the law.

Staff and Volunteers

VCKC’s team is a small one and cannot fully reflect all in society. As the number of paid staff and
volunteers grows, VCKC will take the additional opportunities this provides to better reflect the local
community in the delivery of its work.

All candidates for posts and employees shall be afforded equal opportunities irrespective of sex,
gender, age, disability, race, nationality, ethnicity, marital status, sexual orientation, caring
responsibilities, trade union activity, class, political or religious belief. VCKC will adhere to good
practice by implementing equal opportunities in relation to recruitment, selection and retention,
terms of employment and career development.

VCKC will ensure that staff and Trustees involved in the recruitment process are aware of this policy
and have received suitable training and support where appropriate.

Volunteers

This Equalities Policy also covers the treatment of those who work with VCKC on a voluntary basis.
VCKC recognises that it is an essential part of this policy that both volunteers and employees have
equality of opportunity.

Partners, Stakeholders and Community

So far as is reasonably practical, VCKC will aim to promote equal opportunities among those with
whom it enters into contractual arrangements and in the communities with which it works. VCKC will
exercise ethical judgments and use the opportunities which are open to it to exercise influence over
the policies of the bodies with which it works.

In carrying out its core functions, VCKC will seek to ensure that it:

● Produces policies that target services to respond to the needs of the community
● Wherever possible, works with under-represented and disadvantaged groups to identify and

respond to their changing and unmet needs
● Encourages and supports under-represented and disadvantaged groups to deal with

inequality, disadvantage and discrimination
● Gathers and analyses data about the effectiveness of its activities systematically, putting

clients in the centre of that process
● Establishes and maintains an effective complaints system, including disciplinary and

grievance procedures
● Ensures that all staff, volunteers and beneficiaries are aware that discrimination, harassment,

abuse or intimidation of others will be treated seriously and will be acted upon in line with
the relevant VCKC policies
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Premises

VCKC will endeavour to ensure that its premises are suitable and accessible for everyone who wants
to use them.

Publicity Materials

VCKC will endeavour to ensure that its information and publicity materials produced are accessible to
the users of our services.

Responsibilities and Monitoring

Although the day-to-day responsibility for implementation and monitoring of this policy will rest with
the Chief Executive, all VCKC employees and volunteers have a responsibility to ensure that the policy
is put into practice and to:

● Understand the value and benefits of diversity
● Familiarise themselves with this policy, implement it in relation to their areas of

responsibility, and ensure that any staff for whom they are responsible do so as well
● Draw the attention of the Chief Executive to any instances of apparent discrimination or any

perceived problem in relation to working practices
● Work in a way which demonstrates a commitment to the policy

See also Appendix
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Appendix: How to check if you are disabled under the Equality Act

To work out if you’re disabled under the Equality Act, you need to check if:

● You have ‘an impairment’ - this means your physical or mental abilities are different or
reduced in some way compared to most people

● Your impairment makes it harder to do everyday activities
● The effect of your impairment is long-term

Step 1: Check if you have an impairment

An impairment can be any physical or mental health condition. You can also have an impairment if
there are any physical or mental abilities that you struggle with more compared to most people. For
example, an impairment could be difficulty focusing, communicating, sleeping or hearing. You might
have an impairment even if you don’t see yourself as disabled, for example, if:

● You’re neurodivergent - for example, if you’re autistic or if you have ADHD, dyslexia or
dyspraxia

● You experience low mood, anxiety or phobias
● You’re going through menopause
● You have a long-term injury - for example, a brain or back injury
● You have ‘long covid’ symptoms - for example, extreme tiredness and muscle aches

Step 2: Your impairment is considered a disability under the Equality Act if it makes it harder for
you to do everyday activities.

The Equality Act says you should look at the effect of your impairment if you didn't use medicine,
treatment or assistive technology. Treatment includes things like physiotherapy and counselling.
Assistive technology includes things like wheelchairs, hearing aids and screen readers. If your
impairment would make things harder for you without any medicine, treatment or assistive
technology, you might be disabled under the Equality Act.

Step 3: If you know your impairment makes it harder for you to do everyday activities, you need to
check if the effect is long-term.

The Equality Act says the effect of your impairment is long-term if either it has lasted for at least a
year or it is likely to last for at least a year.

If you're expected to live for less than a year, the effect of your impairment must be likely to last for
the rest of your life.

If you’re not sure how long your impairment will last you should try to get advice from your doctor or
a health professional.

You might have an impairment that comes and goes so it only affects you for less than 12 months at
a time. Lots of conditions come and go, for example, arthritis, fibromyalgia, depression or epilepsy.
You might call them fluctuating or recurring conditions, or conditions that flare up.

You’ll still be disabled under the Equality Act if the effect of your impairment is likely to happen again
in the next 12 months.

This policy last reviewed by the Board of Trustees on: 28/11/22. Appendix reviewed by the Board of Trustees on 18/03/24.

Volunteer Centre Kensington & Chelsea is a registered charity 1076392 and a Company Limited by Guarantee

3725459


